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HOLDING: 
Grievance Granted. The one day suspension should be expunged and the Grievant made whole with back pay, benefits, and any other contractual entitlements. The order to take refresher classes is not rescinded and the refresher classes should be attended if not already taken.  
Facts:  The Grievant was issued a one day suspension in July of 2014, which was timely grieved. The Grievant received the one day suspension for her alleged actions during a traffic stop on northbound US 23 north of South Bloomfield on April 23, 2014. There was a complete audio/visual recording of the interaction between the Grievant and one O. Michael Meade, the citizen complainant. Neither the Grievant nor Mr. Meade testified

The Employer argued:  The Grievant was unnecessarily harsh and antagonistic towards the driver of the stopped traffic vehicle. The Grievant was upset that she had to direct him to place his hands where she could see them. She was loud, used hand gestures towards him and used language that was inconsistent with professionalism. She had been warned and disciplined form her approach to citizens in the past. She did not meet the professional standards of the Department and the discipline was progressive.
The Union argued: The Grievant acted appropriately at all times. She was reasonable in her oral direction to the driver of the vehicle. Her concern was officer safety and the grievance should be granted and the Grievant made whole.
The Arbitrator found: The Employer did not have just cause to discipline the Grievant. The audio/visual recording of the encounter did not show the Grievant acting in a unprofessional manner that warranted corrective discipline. There was no violation of a written, established protocol by her requesting the driver to place his hands where she could see them. The Employer failed to meet its burden of proof. The grievance was granted. 
