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Issue: Based on a series of articulated scenarios, does the Employer have to fill established posts for an entire shift?  If not, what shall the remedy be?

This matter arose out of contract interpretation disputes dealing with Appendix Q (B)(3)-Pick-A-Post Parameters authored on October 30, 2000.  The Union argued that the Employer agreed to established posts with emphasis on filling them for the entire shift with bid officers, relief, or overtime.  The Employer argued that Appendix Q provides it with flexibility and the language does not require the Employer to staff an entire shift on an overtime basis for an 8-hour period.

Scenarios/Award:

1. The Employer shall not send anyone home during the shift if an established post, which does not have the “/utility” designation, is filled with overtime at the beginning of the shift and no relief, cross-shift relief or “/utility” is available during the shift.

2. When an employee is called back on overtime at the beginning of a shift to fill an established post, the employee must be kept for at least 2.67 hours before the Employer can fill the post with relief, cross-relief or “/utility.”

3. When an employee in an established post requests time off, and no relief, cross-shift relief or “/utility” is available, the Employer can either call overtime or close the post.  The same discretion is given to the Employer where an established post is filled by cross-shift relief or “/utility and the employee’s shift ends prior to the end of the post being filled. 

If the Union believes the Employer has abused its discretion in not filling a post, the Union shall forward a grievance to the Pick-A-Post Oversight Committee. The substantive matters of the award shall be incorporated into the Statewide Pick-A-Post Parameters. The arbitrator retains jurisdiction for disputes arising under this award for the duration of the contract.

