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The grievance was DENIED.

Grievant was a correction officer at the Southern Ohio Correctional Facility since 1974. Grievant was assigned to the A Building to process visitors to the facility. She had been awarded this position through the pick-a-post agreement bid in 1989. On November 15, 1993, Grievant was informed that she was being removed from her position for good management reason. The action was based on several letters of complaint from visitors to the facility about her conduct.

The Union argued that the just cause standard applied to removing an employee from his or her bid post. Also, the Union argued that there was no good management reason for removing Grievant from her bid post. She had more than 20 years of service and no prior discipline. The Union disputed the validity of the Employer's witnesses and the other letters.

The Employer argued that it had the right to pull and move an employee from his or her post for good management reasons. The reasons asserted in this case were that Grievant was not well suited to the demands of greeting and assisting members of the public; she was less than courteous and did not conduct herself in a professional manner. The Warden only acted when Grievant's pattern of inappropriate behavior became clear. The Employer contended that Grievant was not unjustly injured by being removed from her post because she remained on her shift, had no record of disciplinary action, and her new assignment involved little change from the advantages of her previous post. 

The arbitrator DENIED the grievance. The arbitrator believed the good management standard must be applied. The arbitrator found that the Employer's decision to pull and move the Grievant met the good management reasons standard. There was no indication that the Employer was abusing its discretion under the pick-a-post agreement.

