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Award: 1058 

Issue: The Grievant was denied request of 8 hours of personal time (Art. 45). The Employer based its decision on operational needs.

Holding: The Arbitrator found that due to miscommunications and unique circumstances of this case, the Grievant's request for personal leave was unreasonably denied. The Arbitrator will retain jurisdiction over the remedial aspects of the case and will determine the appropriate remedy if the parties are not able to resolve the matter.
