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Award: 1032

The Grievant, an Insurance Investigator 2 was denied a promotion to Insurance Investigator 3. The position was awarded to a less senior employee with experience in "product development".

The Arbitrator agreed that the less senior applicant more nearly met the criteria specified by the State's definition of "product development" than did the Grievant. The Grievant's experience was more of an enforcement nature. The Departments new Managed Care Divisin involves work with the developing of managed care delivery of health care. The Grievant's application showed her expertise in this area to limited at best.
