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AWARD: 0655

Grievant, an employee of the P.W. Lewis Center, received a six day suspension for failure of good behavior due to his releasing confidential patient information to a newspaper. The article was a manifestation of some considerable outcry by the closing of the Rollman Institute and the subsequent transfer of many patients from there to the Lewis Center.

The Union asserts that the person who initiated the article bringing to attention a specific patient to the newspaper reporter was the patient's own mother. It was she who identified her daughter by name and stated to the reporter the nature of the patient's illness. The Grievant, after obtaining verbal approval from the patient who was discharged, did not provide any medical records for the reporter to see. The Grievant did not know that the patient's mother was not a guardian until later.

Management states that the interview given by the Grievant constituted improper disclosure of patient information and is considered a violation of the State Employee's Code of Ethics and of the ethics of the medical profession.

Arbitrator Love found that just cause existed for disciplinary action for only one reason: that the Grievant was negligent in obtaining permission from someone he assumed to be the patient's guardian. Given the lack of information supplied by the Grievant to the newspaper, the fact that the patient's name and nature of her illness was revealed by the patient's mother, and the lack of any previous discipline against the Grievant, suspension should be reduced to one day.

Grievance is modified.

