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AWARD: 0544 

Grievance was granted.

Grievant, a Therapeutic Program Worker, was given a 20-day suspension for failure to act. Specifically, Grievant neglected to intervene and prevent a resident at the Mount Vernon Developmental Center from injuring herself. Management argued that the Center's policy and procedure clearly states when an employee should interfere--this being an appropriate instance. Union argued that Grievant had used her own judgment regarding what action to take under the circumstances, and decided it was not necessary. The Arbitrator found the action taken by the Grievant to have been reasonable in the situation. The grievance was upheld. Arbitrator also noted that the Center's policy and rules procedure was ambiguous.
