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AWARD: 0479 

The grievant was terminated for patient neglect when she left patients unsupervised, did not feed them breakfast, and allowed two to be locked in a room. The evidence in support of the employer's charge was circumstantial. The grievant maintained her innocence. The Arbitrator considered the grievant's long employment history (8 years) with no discipline, as a mitigating factor. Since she was charged with neglect and not abuse, the range of penalties differed, and the Arbitrator considered mitigation. He did not find the grievant to be remorseful, but was swayed by her length of service. He determined that she had neglected the patients by not feeding them properly, but dismissed the other charges. He restored the grievant without back pay.
