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AWARD: 0309

The Grievant was discharged for abuse of a patient and failure to follow policies and procedures governing handling of the patient. The Union rasied numerous due-process claims which warranted overturning the removal. The Employer insisted the termination was effected properly. There was dissention as to what evidence and documents were producible (e.g., internal investigation information, patient records, etc.) and the Arbitrator declined to make a decision on several of the contested matters as they were so broad. The Arbitrator determined that the patient was not physically abused by the Grievant, but was guilty of misconduct and was therefore reinstated without back pay.
