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The Union alleged that a discontinued practice of providing paid 35 minute rest breaks should have been maintained when the contract took effect. The Arbitrator found each side's contentions plausible, but denied the Grievance on the basis that would best interpret the contract as a consistent whole. 

To provide a fair and objective method of contract interpretation, Arbitrator Rivera established four rules of construction: "1. The interpretor must construe the contract as a whole. Thus, 13.04, 13.07, and 43.03 must be considered together; 2. Wherever possible, apparently contradictory sections should be read in a manner so as to make them consistent; 3. The words chosen by the parties must be given meaning and cannot be ignored; and 4. Specific words are to take precedence over general words." 

The Arbitrator therefore held that the contract did not require that the 35 minute breaks be continued.
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The union alleged that a discontinued practice of providing paid 35 minute rest breaks should have been maintained when the contract took effect. The Arbitrator found each side's contentions plausible, but denied the grievance on the basis that that would best interpret the contract as a consistent whole. The arbitrator, therefore, held that the contract did not require that the 35 minute breaks be continued. 
